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RUSHMERE HALL NURSERY SCHOOL                                    QUESTIONNAIRE RESULTS - OCTOBER 2016
Thanks to all who completed the Nursery Questionnaire.  A total of 36 questionnaires were sent out and 18 (50%) were returned-many thanks! As the charts below show, the responses were predominately positive regarding all aspects of the Nursery.  We continually look at ways in which to improve the Nursery and we greatly value your comments and suggestions. 
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COMMENTS

‘Home visit was a brilliant experience, Thank you’
“My son really enjoys Nursery”

“A week of school would have been better than a five minute visit”

We feel the children have settled into Nursery very well.  We endeavour to ensure a smooth transition process for the new children starting Nursery and Home Visits and Stay & Play sessions are integral to this. In addition, many parents welcome the opportunity to discuss any particularly sensitive or confidential issues surrounding their child. By meeting the Nursery children in their own environment, we can begin developing positive relationships with the children. Children can behave and respond very differently in their home environment and by observing them in this way, through home visits, the Nursery staff gain a much greater understanding of each child’s learning and development.  We can then use this valuable information to inform our planning and tailor the Nursery learning environment accordingly.  
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COMMENTS

“He really enjoys Nursery and always talks about what he has been doing”

“He seems to have settled in very well”

“It would be great to carry on updating the Nursery library as we love getting new books twice a week”

“It would be great to have the entrance/grass area cleared”

We are continually seeking to improve our Nursery environment.  The inside and outside provision is designed to reflect all the areas of learning and provide opportunities for children to engage, learn and achieve.  We often have visits from Teaching Staff from other settings who are seeking to improve and develop their own learning environments, and we have welcomed many positive comments and feedback from these visits.  The Nursery Staff also take the opportunities to visit other providers to share in ideas and practises. 
We have recently updated our Nursery library through donations of books from Nursey parents and we will endeavour to keep the Nursery library ‘fresh’ by rotating the selection of books termly.

The Nursery Staff take pride in the Nursery learning environment and make it as welcoming, engaging and stimulating as possible. The school ground staff are tasked with the responsibility of maintaining the area adjacent to the Nursery gates (outside the front entrance). Unfortunately due to the size of the School site, maintenance is highly prioritised, however Nursery Staff will raise this issue accordingly.

[image: image3.png]90
80
70
60
50
40
30
20
10

Nursery Staff

i
T ' T T T O
% % Agree % % % Don’t
Strongly Disagree Strongly  Know
Agree Disagree

OThe Nursery staff are friendly
and approachable

@The Nursery staff are kind
and caring towards my child

OThe Nursery staff listen to
any concerns | may have and
act upon them




                 

COMMENTS
“I want to say a BIG thanks to the Nursery teachers, they are amazing, my son always talks about his teachers, because of his teachers now my son loves Nursery”
“It would be great if toilet times could be supervised better”

It’s great to hear the children are enjoying Nursery and talking about their experiences positively at home.  It’s lovely that the children are keen to get involved, through ‘Show & Tell’ sessions and the new ‘Phonics’ homework. Nursery Staff are already noticing the impact of the new ‘homework’ in the children’s letter sound knowledge, recall and phonic development. 
We actively encourage the children to tell us if/when they need help or support (this includes toileting). Before ‘snack’ time the whole class are ‘supervised’ whilst using the bathroom, however, during the session the children can freely access the toilets as necessary. As you can appreciate in a busy Nursery, with two members of Staff occasionally things get missed, however these ‘incidents’ are very much in the minority.
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COMMENTS

‘She has told me the rules’
‘I would like to think so’

A typical day in Nursery is quite structured and the children thrive on the familiarity and security of their daily routine. 
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COMMENTS

“I am highly appreciative of the regular Tapestry updates provided. It’s a wonderful insight and peek into a world that he never tells us much about!”

“I am aware of the WOW system but haven’t used it yet”

“I need to provide my email address”
“I have given in my email address and I am now aware”

We have actively sought to improve our home/school communication.  We use Tapestry and we are pleased that so many parents are already enjoying sharing in their child’s progress and achievements through this online learning journey system. Whilst it’s great to see parents taking such an active interest in their child’s learning through all the comments and messages, there are simply too many for Staff to reply to each comment individually. However, the Nursery Staff are happy to discuss your child’s progress or any concerns you may have at the beginning or end of a Nursery session.  To access your child’s Learning Journey please provide Nursery Staff with an email address and an activation link will be sent to you.  
Special forms to record ‘Wow’ moments from home are located in the cloak room (and blank forms are regularly sent home with the children also).  Please feel free to complete a Wow form so Nursery can share in any special moments or achievements from home.  Thank you. 

We now have ‘pigeon holes’ for letters home to prevent lost or misplaced information and to double check parents/carers are receiving Nursery communications.
Many thanks for taking the time to complete the questionnaires, all feedback is greatly appreciated.  If you have any further comments or suggestions regarding the Nursery  please do not hesitate to speak to us.

Mrs Hills, Mrs Dagnall & Miss Barnard

